CANCELLATION POLICY/REFUNDS

If you must cancel your camper’s participation in Camp Soulajule, please notify the Walker
Creek Ranch Office immediately at (415) 491-6602. Cancellation fees will be applied as
follows:

If notice of cancellation is received: Refund is calculated at:
60+ days prior to camp 25% of registration fees
30-59 days prior to camp 50% of registration fees
0-29 days prior to camp 100% of registration fees

FOOD

The kitchen staff focuses on presenting nutritious and delicious camp food with some
vegetarian options. Although we are not able to prepare several different meals, we try to
accommodate campers with special dietary needs. If you supply us with these special foods,
we will see that your child receives it. If your child is a vegetarian, please indicate so on the
health form, so that we can plan accordingly.

WEATHER

West Marin County is known for the unpredictability of its weather. Rain at this time of
year is unusual, but not unheard of! Cool mornings and warm sunny afternoons are the rule,
but foggy weather can prevail. We could get temperatures anywhere between 50-90
degrees. Please send clothes accordingly. Layering is the best solution to our variable
weather conditions.

STAFF

We are extremely proud of the camp staff we employ. They’re all well-rounded
professionals, experienced in teaching children, and looking forward to spending an action
packed week with your child. The counselors have been chosen for their maturity, their
good humor, and the pleasure they get from working with young people in the out-of-doors.
Each cabin will have its own counselor. The naturalists are experienced in sharing their
love and knowledge of the outdoors.

MEDICAL CONCERNS

Please fill out the enclosed Camper Health Form and quickly return it to us. The safety and
physical well-being of your child is of the utmost concern to us. Our staff are all certified in
first-aid and CPR and the paramedics at Hicks Valley Fire Station are prepared to respond in
a matter of minutes should any emergency arise. California State law requires that all
prescription and non-prescription medications (including aspirin and allergy
medication) be in their original container and kept in a locked location. Please turn these
medicines in at the Health table on arrival day.

OTHER INFORMATION

If you have any questions regarding any aspect of camp not covered here, please feel free to
call us at (415) 491-6602. If we’re not in the office, please leave a message and we will get
back to you as soon as possible.
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